CareTrac Fund E4E Relief Portal

Applying for Assistance (Desktop)
Sign Up for Assistance

1. Onthe RaceTrac Benefits
Website, navigate to the
Wellbeing Tab, and select
CareTrac Fund. Once there,
select the CareTrac Fund
link under Applying For The
CareTrac Fund.

2. You will be linked to the
CareTrac Fund E4E Relief
Portal. Next, select Apply
for Relief at the top right
corner of the page.

3. Ifthisis your first time
logging in to the E4E Relief
Portal, select Register Now
and follow the prompts.

Note: Your Employee ID can be
found in Workday. You MUST
provide your Employee ID in
order to proceed.

Follow the prompts until
you reach the Verify Code
screen; from there, your
account has been created
and you can begin your
application.

Note: When registering for your
CareTrac Fund account, please use
an email address you plan to check
regularly.
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4. If you have already registered, you can log in with your email
address & password from your registration. Then, select Log In.

Note: If you have forgotten your password select Forgot your Password? above
Log In and follow the prompts.

Questionnaire

What type of assistance do you need?

Please select which expense(s) you have incurred, related to recovering from your event, that you need financial
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5. Follow the prompts to complete and submit your application.
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Relief Application Your App!lca.tlon has been Recieved
Your application has been successfully
' submitted and is now under review.
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The E4E team is currently reviewing
your application. E4E will contact
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V You're Approved for Assistance
Your relief application has been
approved. Check your email for the

Grant Awarded

Withdraw Application: d details. including th
If you no longer want to continue with your relief application, you @ award detalls, Including the amount

and delivery method. Please allow a
few business days for processing.

can withdraw it here.

Checking your Application Status

You will be notified of changes to your application status via the email
address associated with your E4E Portal account. You may also check the x Your Application Was NOT Approved
status of your application progress by logging into the E4E Portal. Unfortunately, based on the details
of your application, it was denied.

Closed - Application Ineligible

E4E will typically review applications within 5 business days. To discuss your IE

application status with E4E, please reach out to CareTrac@E4Erelief.org. Note: If you have any questions about the

application process or eligibility, call (844)
564-7271 or email CareTrac@E4Erelief.org.
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